Custom feedback form with ConfiForms and some
JavaScript

@ This tutorial is a bit advanced and requires you to understand some basic scripting concepts and be familiar with JavaScript and understand
what REST APIs are

We will create OWN interface for ConfiForms form with own images and totally the way we want.

Here, we build a custom feedback form, with just 2 images

Thumbs up and thumbs down to capture user's feedback

When a user clicks on "thumbs down" image then a textarea with an opportunity to provide some feedback text is given

Send

To support this, we have a ConfiForms Form configured as follows:



CsF ConfiForms Form (Definition) | formiame = feedbackForm

SoRF ConfiForms Form Field (Definition) | fieldMName = feedback | fiel...

CHFT ConfiForms Form Field (Definition) | fieldiame = comment | field. ..

Just 2 fields:

* feedback field of type "checkbox" to store "true/false" for the feedback give
* comment field of type "textarea” to hold the comment text a user might give when "thumbs down" image is clicked

This is how we added "thumbs up" and "thumbs down" icons to the page

HTML HTML

<img src="https://wiki.vertuna.com/download/attachments/11862271/ thumbs-up.png?

<img src="https://uwiki.vertuna.com/download/attachments/11862271/thumbs -down.png2api=v2"
api=v2" id="thumbsup" style="cursor:pointer"/>

id="thumbsdown” style="cursor:pointer”/>
<form class="aui" style="display:none" id="fform">»
<textarea id="mycomment” class="textarea” cols="7" rows="4"3</textarea><br/><input type="button”
class="aui-button" value="Send" id="sendcommneg"/>»
</form>

So, it is a custom HTML with some markup, left side is just an image and on the right side we have an image and a form with a field to type a comment

All the stuff is done with a javascript and ConfiForms REST API


https://wiki.vertuna.com/display/CONFIFORMS/REST+API

HTML

<script type="text/javascript"»
AJS.toInit(function() {
AJS.$( "#thumbsup').click(function(){
AlS.$.ajax({
url: "https://wiki.vertuna.com/ajax/confiforms/rest/save.action?pageld=11862271&f-feedbackForm&feedback=true’,
type: "GET",
success: function (data) {
AJS.$( " #thankumsg'). show();
window. setTimeout (function () {
A1S.$("#thankumsg") . fadeOut("slow");
}. 2000);
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AJS.$( "#thumbsdown' ) .click(function(){
AJS.$( "#Fform').show();
AlS.§( "#mycomment’ ). focus();
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AlS.$( #sendcommneg’).click(function(){
AJS.$( "#Fform').hide();
AlS.$.ajax({
url: "https://wiki.vertuna.com/ajax/confiforms/rest/save.action?pageld=11862271&f-feedbackForm&feedback=false&comment=" + AJS.$( "#mycomment').val() ,
type: "GET",
success: function (data) {
AJS.$( '#thankumsg').show();
window. setTimeout (function () {
AJS.$("#thankumsg").fadeOut("slow");

}. 20800);
}
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</script>

<div id="thankumsg” style=" display:none">»
<div class="aui-message aui-message-info closeable shadowsd success">
<p>Thank you for your feedback</p>»
<fdive
</div>

Basically, we add "on click" handlers to images, and use ConfiForms RESt API to insert a record into a corresponding form.

Code is duplicated for each image handler for clarity

Full storage format could be found below:

<ac:structured-nmacro ac: macro-id="016628d1- 7649- 46d0- 9dal- 738e6db4ef 84" ac: nane="confifornt ac: schema-versi on="
1" >
<ac: paraneter ac: nanme="for mNane" >f eedbackFor nx/ ac: par anet er >
<ac:rich-text-body>
<p>
<ac:structured-macro ac: macro-i d="bb62ec88-0al9-4c2f-a2a2-a041c9522d75" ac: nane="confiformfi el d-
definition" ac:schema-version="1">
<ac: paraneter ac:nane="fi el dNane" >f eedback</ ac: par anet er >
<ac: paraneter ac:nane="fi el dLabel ">Feedback</ ac: par anet er >
<ac: paraneter ac:nanme="val ues">good</ ac: par anet er >
<ac: par aneter ac:nane="extras">bad</ ac: par anet er >
<ac: paraneter ac:nane="type">checkbox</ac: paranet er>
</ ac: struct ur ed- macr o>
</ p>
<p>
<ac:structured-macro ac: macro-id="ce3f c87c-b3fd-457f - b7ae- ch050165be62" ac: name="confiformfi el d-
definition" ac:schema-version="1">
<ac: paraneter ac:nane="fi el dNane">comrent </ ac: par anet er >
<ac: paraneter ac:nane="fi el dLabel ">Comrent </ ac: par anet er >
<ac: paraneter ac:nane="type">textarea</ac: paranet er>
</ ac: struct ur ed- macr o>
</ p>
</ ac:rich-text-body>
</ ac: structured-nmacro>
<tabl e style="wi dth: 100.0% border: 0;">
<t body>
<tr>



<td style="text-align: center;border: 0;">
<ac: structured-nacro ac: macro-i d="86a09ce9-422e- 4bbd- 9cd6- b74f af d4f 9al" ac: nane="htnml " ac: schema-
version="1">
<ac: pl ai n-text - body><! [ CDATA[ <i ng src="https://w ki .vertuna. conm downl oad/ attachnent s/ 11862271/t hunbs-
up. png?api =v2" id="t hunbsup" style="cursor:pointer"/>]]></ac: pl ai n-text-body>
</ ac: structured- nacr o>
</td>
<td style="text-align: center;border: 0;">
<ac:structured-nmacro ac: macro-i d="fe93e240-e8d2- 4e97-b73b-3a271cl2cefa" ac: name="htm " ac:schema-
version="1">
<ac: pl ai n-text - body><! [ CDATA[ <i ng src="https://w ki .vertuna. conf downl oad/ attachnent s/ 11862271/t hunbs-
down. png?api =v2" id="t hunbsdown" styl e="cursor:pointer"/>
<formclass="aui" styl e="displ ay: none" id="fforni>
<textarea i d="nmycomment" class="textarea" col s="7" rows="4"></textarea><br/><input type="button" class="aui -
button" val ue="Send" id="sendcommeg"/>
</fornp]]></ac: pl ai n-t ext - body>
</ ac: structured-nmacro>
</td>
</tr>
</t body>
</ tabl e>
<ac:structured-nacro ac: macro-id="a6aa6358- 866e- 432e- 8ale- c900f b56b0ce" ac: nane="htm " ac: schema-version="1">
<ac: pl ai n-t ext - body><! [ CDATA[ <scri pt type="text/javascript">
AJS.tolnit(function() {
AJS. $(' #t hunbsup' ). click(function(){

AJS. $. aj ax({
url: "https://w ki.vertuna. conf aj ax/confifornms/rest/save. action?
pagel d=11862271&f =f eedbackFor n&f eedback=t rue',
type: "CET",

success: function (data) {
AJS. $(' #t hankunsg' ). show() ;
wi ndow. set Ti meout (function () {
AJS. $("#t hankunsg") . fadeQut ("sl ow") ;
}, 2000);
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AJS. $(' #t hunbsdown' ). cl i ck(function(){
AJS. $(' #fform ). show();
AJS. $(' #mycomrent ') . focus() ;
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AJS. $(' #sendcommeg' ). click(function(){
AJS. $(' #fform ). hide();
AJS. $. aj ax({
url: "https://wki.vertuna.con aj ax/confifornms/rest/save. action?
pagel d=11862271&f =f eedbackFor m&f eedback=f al se&coment =' + AJS. $(' #nycomment').val () ,
type: "GET",
success: function (data) {
AJS. $(' #t hankunsg' ). show();
wi ndow. set Ti meout (function () {
AJS. $("#t hankunsg") . fadeCQut ("sl ow');
}, 2000);
}
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</script>

<di v id="thankunmsg" style=" display:none">
<di v class="aui - message aui - message-i nfo cl oseabl e shadowed success">
<p>Thank you for your feedback</p>
</ div>
</ di v>]]></ac: pl ai n-text - body>
</ ac: structured- nmacr o>
<p> </p>
<p> </ p>
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