
AssetForms FAQ

Where AssetForms data is hosted?
Is there any limits on the number of asset types you can create with AssetForms?
Is there any limits on the number of assets you can create with AssetForms?
How I can get support?

Where AssetForms data is hosted?

Our servers are located in NYC US at this point. We use clustered PostgreSQL database and a number of front-end app servers behind the load balancer 
to serve your requests.

Is there any limits on the number of asset types you can create with AssetForms?

No, there are no limits that we set. However, this might change in the future and we might set limits on the number of asset types for starter licenses (up to 
10 users)

Is there any limits on the number of assets you can create with AssetForms?

No, there are no limits that we set. However, this might change in the future and we might set limits on the number of assets you can create for starter 
licenses (up to 10 users)

How I can get support?

You can open support request with us by clicking on the button below and filling up the support request form. We aim to answer you within 24 hours. 

Open support request
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